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Privacy Policy
Effective Date: September 01 2025

At Tidy Up Cleaners, your privacy is important to us. This Privacy Policy explains how
we collect, use, and protect your personal information when you visit our website or use
our services.

1. Information We Collect

We may collect the following types of information:

e Personal Information: Name, email address, phone number, billing address,
and service location.

o Payment Information: Collected securely through third-party payment
providers (we do not store your card details).

o Usage Data: Information about how you use our website, including IP address,
browser type, and pages visited.

2. How We Use Your Information

We use your information to:

e Provide and manage our cleaning services.

e Process bookings and payments securely.

e Communicate with you regarding your service, inquiries, or promotions.
e Improve our website, services, and customer experience.

3. Sharing of Information

We respect your privacy and do not sell or rent your personal information. We may
share your data only when:

e Necessary to complete your service (e.g., with cleaning staff).

e Required by law or legal proceedings.
e In connection with business operations such as payment processing.
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4. Data Security

We implement industry-standard measures to protect your information from
unauthorized access, loss, or misuse. However, no method of transmission or storage is
100% secure, and we cannot guarantee absolute security.

5. Cookies

Our website may use cookies to enhance your browsing experience, analyze website
performance, and personalize content. You can choose to disable cookies through your
browser settings.

6. Your Rights

You have the right to:

e Access, update, or correct your personal information.
e Request deletion of your data (subject to legal and contractual obligations).
e Opt-out of receiving promotional emails at any time.

7. Third-Party Links

Our website may include links to third-party websites. We are not responsible for the
privacy practices or content of those external sites.

8. Updates to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with the updated effective date.
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9. Contact Us

If you have any questions about this Privacy Policy, please contact us:

Tidy Up Cleaners

& Email: info@tidyupcleaners.net

¢ Phone: +1 (978) 226-6783

A Address: #285 Washington St, Boston, MA 02121
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